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Street Sweeping in Antioch, Pittsburg, and Bay Point

Delta Diablo (District) provides and coordinates street sweeping as a pollution-prevention service to the Cities of
Antioch and Pittsburg, and the unincorporated community of Bay Point. Street sweeping reduces roadway debris
and pollutants before they enter storm drains and local waterways, while reducing blockages that can contribute
to localized flooding.

AT A GLANCE
Service area: Antioch, Pittsburg and Bay Point
Sweeping Frequency

Residential: Monthly

Commercial: At least monthly
Route and Schedule Information:

Available at www.Deltadiablo.org

Contact: (925) 756-1900 or info@deltadiablo.org

Street Sweeping Program Basics

1. What is the District's role in street sweeping?

The District manages the service contracts and coordinates schedules used to sweep public streets in Antioch,
Pittsburg, and Bay Point. Additionally, the District monitors service and responds to customer inquiries for the City of
Antioch and Bay Point.

2. Who performs the street sweeping?

For Antioch and Bay Point, the District contracts with Sweeping Corp of America (SCA) to perform street sweeping. In
Pittsburg, street sweeping is provided as a City service. The District coordinates with the appropriate service provider
when questions or service concerns are reported.

3. Why is street sweeping important?

Street sweeping helps keep neighborhoods clean and supports stormwater pollution prevention by removing debris
and pollutants from roadways before they can wash into storm drains, local creeks, and the Bay. Sweeping helps
reduce the risk of storm-drain blockages during wet weather.

Schedules and Service

4. When is my street swept?

Residential streets are generally swept monthly. Business districts, commercial areas, and other high-traffic routes may
be swept more frequently to address debris accumulation. The route schedule for your area is posted on the District
website at www.deltadiablo.org. Street sweeping schedules and maps are updated routinely. You may also contact the
District at (925) 756-1900 for schedule information.

5. Is the street sweeping schedule coordinated with garbage collection?

Yes, the District routinely coordinates with the City of Antioch, Pittsburg, and Contra Costa County to reduce conflicts
between garbage collection and street sweeping when practical. Schedules may be adjusted as garbage collection
routes or service needs change.

Questions or service concerns? www.deltadiablo.org | (925) 756-1900 | info@deltadiablo.org
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Street Sweeping Obstructions

6. What obstructions should | remove to support street sweeping?

Vehicles should be moved off the street to provide sweeper access to the curb and gutter, where debris tends to
accumulate. Keep garbage and recycling carts, basketball hoops, tree branches, landscaping, construction materials,
and other objects out of the gutter and behind the curb. Obstructions force the sweeper to move away from the curb
and can leave debris behind.

7. What kinds of debris can street sweepers collect?

Street sweepers are designed to collect small roadway debris and fine material. They are not intended to remove bulky
items, dumped material, branches, weeds, large piles of leaves, or other oversized objects. Household trash, glass, pet
waste, and yard waste should be disposed of through the appropriate collection service.

8. What should | do with leaves and yard debris?

Do not rake or blow leaves into piles in the street, gutter, or storm drain. Sweepers are intended to collect leaves that
have naturally fallen onto the roadway, not man-made piles. Large piles can overwhelm the equipment, and block
storm drains, increasing the risk of localized flooding.

Missed Service and Quality Control

9. What should | do if my street was missed?

Report the concern to the District and provide your contact information, address, telephone number, and a description
of the concern. Staff will verify the schedule and available route records. When a missed or incomplete sweep is
confirmed, and follow-up is warranted, corrective action will be taken and documented.

10. How is street sweeping quality of service monitored?

District staff conduct routine spot checks and review service information to verify route performance. For contractor-
performed routes, GPS records and, other information are reviewed to confirm route activity. The contractor also
monitors driver performance and sweeping practices. If a quality concern is validated, the District will request
corrective action.

11. What if | believe a street sweeper damaged my property?

Contact the District promptly and provide your contact information, the location, date and approximate time, and a
description of the concern with photos. Property-damage claims associated with sweeping operations are handled by
the street sweeping service provider, and District staff will route the information to the appropriate party for follow-up.

12. Who should | contact with questions or service concerns?

Call the District at (925) 756-1900 or email info@deltadiablo.org. For Pittsburg-specific service complaints, the District
may direct or forward the inquiry to the City of Pittsburg. When reporting a service issue, include the street address,
scheduled sweep day, and a short description of the concern.

Questions or service concerns? www.deltadiablo.org | (925) 756-1900 | info@deltadiablo.org




