Delta Diablo

(a California Special District)

Board of Directors Personnel Committee Meeting
4:00 PM, Wednesday, July 10, 2024

Office of Supervisor Federal Glover
190 East 4" Street, Pittsburg, California 94565

AGENDA

A. PUBLIC COMMENTS

B. REVIEW OF NEW SOFTWARE DEVELOPER CLASSIFICATION, JOB
DESCRIPTION, AND SALARY RANGE (JASON PIPER)

C. ADJOURNMENT

The District will provide reasonable accommodations for persons with disabilities who plan to participate in Board
(or committee) meetings by contacting the Secretary to the Board 24 hours prior to the scheduled meeting at (925)
756-1927. Disclosable public records related to an open session item on a regular meeting agenda and distributed
by the District to a majority of members of the Board of Directors less than 72 hours prior to that meeting are
available for public inspection on the District website at www.deltadiablo.org and also at the District Administration
Building located at 2500 Pittsburg-Antioch Highway, Antioch, CA 94509 during normal business hours.
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DATE: July 10, 2024

TO: Federal Glover, Chair, Personnel Committee
FROM: Jason Piper, Information Technology Manager ¥ -

SUBJECT: Review of New Software Developer Classification, Job Description, and Salary
Range

Recommendation

Review and comment on draft job description and salary range for new Software Developer
classification, and recommend consideration by the Board of Directors on July 17, 2024.

Background

The District’s business operations are increasingly dependent on the availability and performance of
its information technology (IT) systems. The District’s IT Division is responsible for managing and
maintaining computer technology devices, applications, and networks; and ensuring the
effectiveness of business continuity, disaster recovery, and cybersecurity programs in concert with
compliance requirements and industry standards.

In support of the Organizational Change goal in the District’s Strategic Plan (dated August 2021),
the District identified an FY24/25 Strategic Initiative to “Implement IT Roadmap activities to
strengthen the District’s cybersecurity measures and protocols, modernize networking and
datacenter infrastructure, and expand utilization of enterprise resource planning (ERP) software to
streamline human resources and financial management activities.” Staff provided an update to the
Board on IT Roadmap development in March 2024, and incorporated a new Software Developer
position in the Classification Control Plan and FY24/25 Budget, which were approved by the Board
in May and June 2024, respectively.

Analysis

In support of implementation of key IT Roadmap activities, staff is recommending creation of a
new Software Developer position to maintain and expand utilization of the District’s ERP,
computerized maintenance management system (CMMS), geographic information system (GIS),
and supervisory control and data acquisition (SCADA) software platforms. This classification
would provide a highly-skilled IT professional to focus on business process technology solutions,
systems integrations, software deployment and support, database management, report generation,
and SCADA software support. The new Software Developer position would report to the IT
Manager and complement the Systems Administrator position, whose responsibilities include
configuring user workstations, responding to helpdesk tickets, and installing end-user software
applications.
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Following a review of similar roles at other organizations, the proposed monthly salary range for this
classification is $11,400.47 to $13,857.34, equivalent to the Systems Administrator classification
and between the IT Manager and Computer Analyst (vacant, unfunded) classifications.

The District reviewed the proposed job description (refer to Attachment 1) and salary range (refer to
Attachment 2) for the Software Developer classification with the Professional & Technical
Bargaining Unit (P&T) for review and discussion. In response, P&T requested and received
clarification from the District regarding typical duties for the position, and provided overall
agreement with the job description and salary range.

Financial Impact
Sufficient funding for this position is included in the approved FY24/25 Budget.

Attachments

1) Proposed Software Developer Job Description
2) Proposed Software Developer Salary Schedule (P&T Bargaining Unit)
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ITEM B
Attachment 1

§| Classification Specification

Biglbtlg Software Developer

DEFINITION

Under general supervision, performs the full range of software application development and
maintenance, database architecture and administration, and administrative work from the routine
to the most complex systems and projects, including but not limited to Cloud-based systems,
Enterprise Resource Planning (ERP) systems, Geographic Information Systems (GIS), Microsoft
SQL Services, Supervisory Control and Data Acquisition (SCADA) systems, and maintenance
and asset management systems; leads, oversees, coordinates, reviews and directs the work of
staff as assigned and provide consultation to internal and external user groups and develop
recommendations on modifications to business practices and applications designed to maximize
effective usage of available computer technology and systems.

DISTINGUISHING CHARACTERISTICS

This professional, journey-level classification is expected to use judgment and knowledge of
District policies and procedures to complete tasks or projects that support the implementation
and maintenance of the District’s technology software solutions including but not limited to
Cloud-based systems, Enterprise Resource Planning (ERP) systems, Geographic Information
Systems (GIS), Microsoft SQL Services (MSSQL), Supervisory Control and Data Acquisition
(SCADA) systems, and maintenance and asset management systems. This position is
distinguished from the Information Technology Manager in that the latter is responsible for the
overall operation and management of the Information Technology Division. This position is
distinguished from the System Administrator in that the latter is responsible for workstations,
user application administration, server and network infrastructure and initial support contact for
the Information Technology Division.

SUPERVISION RECEIVED AND EXERCISED

Under general supervision from the Information Technology Manager and may receive direction
from the Business Services Director. The classification provides training, work direction, and
functional supervision to lower-level classifications in the Information Technology Division.
May act as a leader for assigned District teams and projects, and, as such, may coordinate and
review the work of other District staff directly related to the assigned activity.

TYPICAL DUTIES

Duties and responsibilities may include, but are not limited to, the following:

= The development and maintenance of robust, scalable, and maintainable applications
utilizing coding languages such as, but not limited to, Microsoft’s .NET framework and C#.

= Design, develop, and manage MSSQL databases including their subroutines such as but not
limited to, schemas, stored procedures, functions, queries, SQL jobs, maintenance plans, and
other database subroutines.

= Developing software solutions that integrate multiple platforms such as but not limited to,
Enterprise ERP, ArcGIS, and asset management.

= Design and develop dynamic and static SQL reports within SSRS environments or similar, to
provide actionable insights from the data to various stakeholders.
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= Set up and manage continuous integration/continuous deployment (CI/CD) pipelines using
Jenkins or similar applications.

=  Write and maintain PowerShell scripts for the automation of build, test, and deployment
processes.

= Ensure that automated processes are reliable and efficient, minimizing downtime and manual
intervention.

= Participate in the Full Software Development Life Cycle by engaging in requirements
gathering sessions with stakeholders, leading architectural designing, and planning of
software projects, conducting unit testing and integration testing, supporting user acceptance
testing (UAT), deploying applications to production environments, and providing ongoing
support and maintenance.

=  Work closely with end users, managers, and other District staff to define project scope,
UX/UI design, and timelines.

= Use debugging tools and techniques to identify and resolve performance issues, bugs, and
other software defects.

= Implement logging and monitoring solutions to proactively detect and address issues in the
production.

= Perform a variety of data extractions and system integrations; and maintain database and
system integrity.

= Continuously research and learn about new technologies, tools, and best practices in the
software development industry.

= Develop and maintain user manuals; and participate in the design of user training
courses/modules, as required.

= Participate in industry conferences, workshops, and training sessions.

= Share knowledge with the team and recommend new tools and technologies that can improve
the development process.

= Perform cybersecurity duties such as, but not limited to: On/off-boarding of new accounts,
group management, software patching, incident reporting, and design reviews.

= Perform responsible technical duties in assigned computerized databases, information
systems, and software applications to maximize efficiency and effectiveness.

= Serve as initial resource and interface between District users and technical support,
application programmers, and cloud providers.

= Participate in the review and analysis of submitted vendor proposals for conformity to
specifications, expected results, and costs; and assist, as assigned, in the selection and
monitoring of vendors during installation and implementation of modified or new systems.

= Respond to inquiries, requests, and complaints requiring the use of tact, judgment, and
interpretation of standards, policies, and procedures; and prepare letters and other forms of
correspondence.

= Perform business continuity tasks, including, but not limited to, conducting/restoring
backups, snapshots, and disaster recovery testing.

= Participate in regular audits of applications, permissions, systems, and procedures.

= Prepare presentations for various meetings to various stakeholders.

= Provide technical orientation to newly hired employees regarding the use of District systems,
including the creation, coordination, and distribution of employee training materials.
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Perform other work duties and responsibilities consistent with the position on an as-needed
and assigned basis.

General Organizational Duties

Support the development and implementation of the District’s Strategic Plan and associated
Strategic Initiatives.

Promote the District’s focus on effective and respectful communications to build better work
relationships at all levels in the organization.

Establish and maintain effective relationships with other staff members, staff at other
agencies, and professional organizations.

Participate in teams engaged in District projects and organizational activities.

Participate in District related civic events, meetings, committees, and staff functions.
Provide appropriate, timely, and customer-service-focused responses to inquiries from the
public.

Understand and conform with the District’s Policies and Procedures, including the Safety
Program.

When qualified to do so, assume responsibility for covering a part of the work assignments of
other staff during absences.

KNOWLEDGE, SKILLS, AND ABILITIES
Knowledge of:

Principles, practices, methods, and techniques utilized in the operation, maintenance, and
administration of designated software applications, deployment tools, and performance
monitoring applications.

Troubleshooting methodologies, such as, but not limited to, the Open Systems
Interconnection (OST) model.

Principles, practices, and techniques of application development within a virtualized
environment.

Microsoft’s enterprise products and services, such as, but not limited to, Office365 Suite,
NET Framework, PowerShell, Microsoft Structure Query Language (MSSQL) services, and
SQL Server Reporting Services (SSRS).

Cloud architecture and cloud-based solutions, such as, but not limited to, Azure, Amazon
Web Services (AWS), and Google Cloud.

Providing scripting automation solutions using the current best practices within the
automation industry via the Command-line interface (CLI), or similar applications.
Working knowledge of commonly used debugging tools.

Advanced understanding of Microsoft’s coding conventions.

Applicable federal, state, and local laws, codes, and regulations related to the work.
Training and presentation techniques for technical and non-technical audiences.

Codes, regulations, specifications, ordinances, and enforcement procedures applicable to the
area of assigned functions.

Modern office practices, methods, common computer equipment, and applications related to
the work.
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Skills and Abilities to:

Continuously, analyze, identify, interpret, know, observe, problem-solve, remember,
understand, and explain designated computer programming, hardware, and software
applications; analyze plans; interpret project proposals, plans, and specifications; design
solutions; understand and explain procedures and terminology; and perform mathematical
calculations.

Apply principles, techniques, procedures, and equipment to design and production of

network systems and components.

Prepare clear and concise procedures, reports, records, correspondence, and other documents.
Develop and maintain project specifications, and design requirements based on business
requirements and analysis; work with management to set project timelines and milestones and
coordinate work with cross-functional team members; and monitor and report on project status.
Methodically apply scientific principles, while performing analyses to determine if any
alternative courses of action are available to be taken.

Diagnose, troubleshoot, and resolve technical issues related to software, hardware, networks,
and human-machine interface systems.

Review and confirm specifications with advising engineer, IT Division staff, clients, and vendors.
Plan, review, assign, direct, and train project resources for District initiatives.

Read, interpret, draft, and illustrate electronic schematic drawings.

Read, interpret, and apply complex technical information from various operational and
instructional manuals.

Establish and maintain designated documentation and records in an accurate and timely manner.
Perform a variety of mathematical and statistical calculations in an accurate and timely manner.
Use handheld power tools and equipment skillfully to install and repair equipment.

Organize own work, set priorities, and meet critical time deadlines.

Establish, maintain, and foster positive and effective working relationships with those
contacted in the course of work.

QUALIFYING TRAINING AND EXPERIENCE

A combination of training and experience that demonstrates an individual has obtained the
required knowledge and is able to perform the required work (with reasonable accommodation if
needed). A person with the following combined training and experience would most likely
qualify to compete in a selection process:

Education: Possession of a bachelor’s degree from a college or university with major

coursework in computer science, software development, or a related field.

Experience: Four (4) years of full-time progressively more responsible work experience

with network management, computer systems, software development, and
software installation and repair, including database administration, scripting,
and report writing.

Licenses and Certifications:

A valid California Class C driver’s license and insurability under the District’s driving
program must always be maintained.
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ADDITIONAL REQUIREMENTS

= Expected to respond or report to duty in emergency situations, which may occur after hours,
on weekends, and/or holidays.

PHYSICAL DEMANDS

The physical demands described herein are representative of those that may be encountered by

an employee while performing the essential job functions. Reasonable accommodations may be

made to enable individuals with disabilities to perform essential job functions.

= Perform simple grasping, pushing, pulling, and fine manipulation.

= Sitting, standing, walking on level and unlevel surfaces, reaching, twisting, turning, kneeling,
bending/stooping, crouching, grasping, and making repetitive hand movements in the
performance of daily duties.

= Must possess the mobility to work in a standard office setting and use standard office
equipment, including a computer.

= Mobility to visit and observe various work sites.

= Vision to read printed materials and a computer screen, clearly see objects and observe
spatial relationships.

= Finger dexterity is required to access, enter, and retrieve data using a computer keyboard and
to operate standard office equipment.

WORKING CONDITIONS

The work environment characteristics are representative of those an employee encounters while

performing the essential functions of this job. Reasonable accommodations may be made to

enable individuals with disabilities to perform essential functions.

= Typically works in a normal office environment with controlled lighting and ventilation, and
moderate noise levels.

= Periodic travel may be required for training, meetings, and other business purposes.

= Noise levels in the field work environment are usually moderate with occasional exposure to
loud equipment. This position may enter locations that require personal protective equipment
(PPE). The specific PPE required for the exposure will be provided and worn in accordance
with current District, state, and federal regulations.

= Employee may interact with the public or private representatives while conducting job duties.

EMPLOYMENT CONDITIONS

Fair Labor Standards Act Classification: Non-exempt

Collective Bargaining Representation Unit: Professional & Technical
Pay Level: XXX

Job Specification Approved by: Board of Directors
Approval Date: XX/XX/XXXX
Appointment and Removal Authority: General Manager
Revision Approval Authority: General Manager
Revision Date: N/A



ITEM B

Attachment 2
DELTA DIABLO SALARY RANGES (Effective July 9, 2023)
Section Il - Professional & Technical Bargaining Unit
Monthly Salary at Step Level
RANGE CLASSIFICATIONS A B C D E
P 109  Administrative Assistant | $5,896.59  $6,191.42  $6,500.99  $6,826.04  $7,167.34
P 117  Administrative Assistant Il $6,486.23  $6,810.54 $7,151.07 $7,508.62  $7,884.05
P 118  Account Clerk | $6,589.09  $6,918.54  $7,264.47  $7,627.69  $8,009.08
P 126  Administrative Assistant Ill, Account Clerk Il $7,247.97  $7,610.37  $7,990.89  $8,390.44  $8,809.96
P 128  Human Resources Assistant $7,171.69  $7,530.28  $7,906.79  $8,302.13  $8,717.24
P 129  Laboratory Technician $7,675.63  $8,059.41  $8,462.38  $8,885.50  $9,329.77
P 130  Senior Admin. Asst./Records Specialist $7,972.80 $8,371.43  $8,790.01 $9,229.51 $9,690.98
P 135  Accounting Technician $7,973.02  $8,371.67  $8,790.25  $9,229.76  $9,691.25
P 141 Engineering Technician $8,343.60  $8,760.78  $9,198.82  $9,658.76 $10,141.69
P 143  Accountant $8,771.27  $9,209.83  $9,670.32 $10,153.84 $10,661.53
P 145  Chemist |, Environ. Compliance Specialist | $8,826.94  $9,268.29  $9,731.70 $10,218.29 $10,729.20
P 146  Junior Engineer $8,847.24  $9,280.60  $9,754.08 $10,241.79 $10,753.88
P 147  Program Analyst | $9,253.63  $9,716.31 $10,202.12 $10,712.23 $11,247.84
P 148  Construction Inspector, Buyer $8,872.61 $9,316.24  $9,782.05 $10,271.15 $10,784.71
P 152  Chemist Il, Environ. Compliance Specialist II $9,709.73 $10,195.22 $10,704.98 $11,240.23 $11,802.24
P 153 Senior Construction Inspector $9,759.87 $10,247.86 $10,760.26 $11,298.27 $11,863.18
P 154  Computer Analyst, Program Analyst Il $10,178.99 $10,687.94 $11,222.34 $11,783.45 $12,372.63
P 156  Chemist llI $10,195.23 $10,704.99 $11,240.24 $11,802.25 $12,392.36
P 158  Purchasing Supervisor $10,224.62 $10,735.86 $11,272.65 $11,836.28 $12,428.09
P 160  Recycled Water Program Coordinator $10,305.91 $10,821.21 $11,362.27 $11,930.38 $12,526.90
P 164  Assistant Engineer $10,912.57 $11,458.19 $12,031.10 $12,632.66 $13,264.29
P 165  Program Analyst Ill $11,196.90 $11,756.74 $12,344.58 $12,961.81 $13,609.90
P 168  Systems Administrator, Software Developer $11,400.47 $11,970.49 $12,569.02 $13,197.47 $13,857.34|
P 170  Operations Supervisor, Maintenance Supervisor $12,109.75 $12,715.24 $13,351.00 $14,018.55 $14,719.48
P 176  Associate Engineer $12,655.25 $13,288.01 $13,952.42 $14,650.04 $15,382.54
Approved: Date:

Juan Banales, Board Secretary
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